
Track grievances till get proper Solution 

CEO Solves grievance at college level or foreword to Parent 

University if necessary 

CEO Discuss student’s grievances before Examination Committee 

Student raised the grievance by writing an application to CEO 

 
 

 
 

6.2.3 Grievance Redressal Mechanism and Action Taken Report 

 

 
Introduction: 

 
College Examination committee plays significant role in the process of Internal and External 

Evaluation of the students. It also works transparently and follows all norms and regulations of 

Savitribai Phule Pune University, Pune. College Examination Officer is responsible authority to solve 

all type of grievances related to examination. Complaints received from students are being solved by 

College examination committee through the following process. 

 

 



Action Taken Report on Sample case of Student Grievance 

related Examination 

Academic Year 2023-24 and 2020-21 
 

Sr. 

No 

 

Case in Detail 

 

Action Taken 

 

 

 
1 

 

Name of the Student: Shah Isak Majid 

Nature of the Grievance: Correction in 

the name of Students’ eligibility.  

Date of the Application: 19/04/2024 

Student raised grievance by writing letter to CEO. 

The above grievance forwarded to Examination 

Department, Savitribai Phule Pune University 

Pune by writing an application through proper 

channel dated on 19/04/2024. Department Track 

the case till gets proper solution i.e. to get fair 

name in the list of eligibility. 

 

 

 
2 

 

Name of the Student: Shidore Akash 

Asaram  

Nature of the Grievance: Problem while 

filing examination form. 

Date of the Application: 06/04/2024 

Student raised grievance by writing letter to CEO. 

The above grievance forwarded to Examination 

Department, Savitribai Phule Pune University 

Pune by writing an application through proper 

channel dated on 06/04/2024. Department Track 

the case till gets proper solution i.e. Student get 

able to fill the examination form 

 

 

 

 

 

 




















