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6.2.3 Grievance Redressal Mechanism and Action Taken Report

Introduction:

College Examination committee plays significant role in the process of Internal and External
Evaluation of the students. It also works transparently and follows all norms and regulations of
Savitribai Phule Pune University, Pune. College Examination Officer is responsible authority to solve
all type of grievances related to examination. Complaints received from students are being solved by

College examination committee through the following process.

Student raised the grievance by writing an application to CEO

|

CEO Discuss student’s grievances before Examination Committee

|

CEO Solves grievance at college level or foreword to Parent
University if necessary

|

Track grievances till get proper Solution
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Action Taken Report on Sample case of Student Grievance
related Examination

Academic Year 2023-24 and 2020-21

Ero. Case in Detail Action Taken
) .. Student raised grievance by writing letter to CEO.
Name of the Student: Shah Isak Majid The above grievance forwarded to Examination
Nature of the Grievance: Correction in Department, Savitribai Phule Pune University
1 | the name of Students’ eligibility. Pune by writing an application through proper
Date of the Application: 19/04/2024 channel dgted on 19/04/2024. _Dep_artment Trac_k
the case till gets proper solution i.e. to get fair
name in the list of eligibility.
- Student raised grievance by writing letter to CEO.
Eame of the Student: Shidore Akash The above grievance forwarded to Examination
saram Department, Savitribai Phule Pune University
2 | Nature of the Grievance: Problem while | Pune by writing an application through proper

filing examination form.
Date of the Application: 06/04/2024

channel dated on 06/04/2024. Department Track
the case till gets proper solution i.e. Student get
able to fill the examination form
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To,
Director,
Board of examination and Evaluation,

Ganesh khind Pune,

Sub — About FY. B.Ed. April/ May 2024 University Exam for registration.

Respected Sir/ Madam
With Reference to above mentioned subject, B.Ed Students while fil ling the

online exam form failed to enroll They are facing the problem due to previous
course enrollment. So kindly drop out the enrollment from previous course so as :
they can enroll for current course successfully. :

Thanking you,

(¥ Scanned with OKEN Scanner
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W Evamination Form Mar/Apr 2024
‘:t\\lrﬁu Mammn .1:,;.'”““--,..‘..‘- i {itav 15
B .2 AP ? g . e
PRN,  Fres ittty No 023202000 ftal Fos (o ba F'ald; 1626
RN, resh “Hgipd .
I ai {ootlesoe of Do ation
CPUNGODE  CEDADIGR20  Oodega (8N Diyyanestiwal College of
~ Tnstruetiona by the Candidate! _ AN By
L1 This Bvam Rorm along with Fea amount shouid be submitind to the conc . 1 ot R
|2 Repeater sthudpats should sttach attested tiue copy of the jatest mark sheet along gl
1 This foren witi bo ponsidersd ONLY AFTER APPROVAL from the concem College Login.
CTa,
- eretor,
- Board of Examination & Evaluation, Savitribal Phule Pune University, Pune-411 007.
Skihtadam, ‘
I request parmission to present myself at the examination courses, mentioned below .
. 1.Personal Detalls:
. Name of the Applicant SHIDORE AKASH ASARAM
- Name of the Applicant's Mother PUSHPA . .
| Address for Communication Bhende(bk),landewadi
. EmaiiD akashrajeshidore@gmail.co  Contact Number 7887547587
;- m - - -
Gender Male Category = OPEN
?I-"Di\‘yangf‘l.eaming Disable 'No Medium of Instruction Marathi
| ABCId

| 2.Applied Subjects Information :

| Yearr Sub SubjectName Itemal Extemall Grade/  Practicall Project Oral

Theory Onﬁnp S_esslonal

B 8  METHOD: SCIENCE Y Y N N N N
B 9 METHOD : MATHEMATICS Y Y N N N N
' 1 BED101 CHILDHOOD & GROWING UP Y Y N N N H
1 BED102 CONTEMPORARY INDIAN Y Y N N N N
EDUCATION,GENDER & SOCIETY jlv "
. 1 BED103 LEARNING & TEACHING AR R N N N N
1 BED104 ASSESSMENT & EVALUATONFOR Y | Y N N N N
... ,LEARNING o _ 2 : :
1 BED105 ADVANCED PEDAGOGY & APPLICATION OF Y Y N N N N
: IcT
"1 BED106 UNDERSTANDING DISCIPLINES & SCHOOL Yy [ Y N N N N
~. 1. lsUBJECTS
1 BED107 PEDAGOGY OF SCHOOL SUBJECTS e TR R S R T e
1 BED108 TEACHINGCOMPETENCYIMICRO . Y . N | N N N N
TEACHING,INTEGRA.LESSONS & '
9 SIMULATION LESS |
1 BED109 TEACHCOMPE.N(TECHBASEDTEACH.TEAM Y . N = N . N NoLoR:-
i 'TEACH..LESSONS USING MODELS OF T _ :
1 BED 110 TEACHING COMPETENCY II(PRACTICE N M e (k) N N N
_ _ LESSONS,INTRODUCTION TO INTERNSHIP)
} BED 111 AJCRITICAL UNDERSTAND.OF ICT- Y N 1 o R N
PRACT.B)CO CURRICULAR ACTIVL.& SOCIAL | '
SER !
1 BED 112 HEALTH
Y N N N N N
1of2 : :
Print Date:4/10/2024 7:21:50 PM
e s s T e _ B e s
1 R e e B ok s LR R
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Savitribai Phule Pune University

Examination Form MarApr 2024

Farm No :1692-00208

3. Fee Details

Fee Typa Fea Amount Remarks
Form Fee 30
Exam Fea 1020
Passing Certificate Feo i 0
CAP Fee ey 145
Statement Of Marks Fee i 145
Project Fee/Dissertation . o
EVSFee | 0
: _'!Intema't Marks Fee e
Dapartmentél Fee s 0
Trahsch‘pt Fee | _ 21 0
AT M ] R , -
Fine Fee . 0

Total Fee to Be Paid: 1620

- DECLARATION :

- | hereby declare that | have gone through the Syllabus and the list of books prescribed for the examination for which | am
: appearing. | SHALL BE RESPONSIBLE for any errors and wrong or incomplete entries made by me in the Examination

. form,

'_ I shall not request for special concession such as change in the time and/or day fixed for the University examination etc.

- on religious or any other grounds,

- Yours faithfully.

Note:Special Subject(s) should be verified by the subject teacher & signed.
Please, Select Optional Subject(s) carefully, because Optional Subject(s) are not editable.

Place - Brenie Date: !212W\24

Place :_________ Date :

PRINCIPAL
Sant Dnyaneshwar B.Ed. Collegr
Bhanshiware Tal.Newasa,
Dist, Ahmednagar

20f2
Print Date:4/10/2024 7:27:50 PM
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Savitribai Phule Pune University
A NEFTRTGS Funds Transtor Applieation Forn

NEFM TGS Challan dotails

Remitters Details

College Name:  Sant Dnyaneshwar College of Education ‘Name of
Beneficiary

PUNCODE CEDA016920 'Receving Bank

AJC Name Sant Dnyaneshwar Shikshan Shastra Bank Branch

Mahavidylay '
Account No 60011784086 ‘Account no
‘NEFT/RTGS

Bank Name: Bank of Maharashtra 'IFSC Code

Bank Branch Newasa : Amount

IFSC Code MAHB00147

Amount 100.00

Amount in Word  One Hundred rupees only

STEI T T I RSN ICINRRTTNRNNRaTRRRRR R AR
NEFT/RTGS Funds Transfer Application Form

NEFT/RTGS Challan details

Remitters Details

College Name:  Sant Dnyaneshwar College' of Education ‘Name of
Beneficiary
PUNCODE CEDA016920 Receving Bank
AJC Name Sant Dnyaneshwér Shikshan Shastra Bank Branch
: _ _Mahavicjylay e
Account No 60011784086 ‘Account no
: NEFT/RTGS
Bank Name: Bank of Maharashtra IFSC Code
Bank Branch Newasa ‘Amount
IFSC Code MAHB00147
Amount 100.00

Amount in Word One Hundred rupees only _
!IlIIIllIIIIIllllIllllIIIllIIlIlIlIllIIIIIIIIl

Cut here

Savitribai Phule Pune University
NEFT/RTGS Funds Transfer Application Form

To, The Manager,
Bank of Maharashtra,
Newasa

Kindly debit my Account No: 60011784086 with requisite and send the remittance

Remltters Detalls i < )
‘Name of

College Name: ' Sant Dnyaneshwar College of Educat?on :
.Beneﬁciary

PUNCODE CEDA016920 Recewng Bank
A/C Name Sant Dnyaneshwar Shikshan Shastra ‘Bank Branch

‘Mahavidylay ; :
‘Account No 60011784086 ‘Account no

, NEFT/RTGS
Bank Name: Bank of Maharashtra 'IFSC Code
_'Banleranch Newasa : __;Am_ount
‘Amount 100.00 :
Amount in Word One Hundred rupees only

(Usar Copy)

Beneficiary Details

Finance & Accounts Officer , Savitribai Phule
Pune University, Pune-7.

Axis bank

'CCPH

959524270009364

UTIBOCCH274
100.00

Cuthere lllIIIIIIIItllIIIllllIIlIlIlllllllllllllllllllllll

(University Copy)

Beneficiary Details

‘Finance & Accounts' O'f'ﬁcer : Savitribai Phule
‘Pune University, Pune-7.

'Axis bank

CCPH

© 959524270009364

~UTIBOCCH274

100.00

IIIIIIIIIIIIIIIlIIIlIIIIIIIIIIIIIIIIIIIIIIIIIIII

(Bank Copy)

hrough NEFT/RTGS as per Following details.

Beneficiary Detalls

'Finance & Accounts Offi cer éavnulbal Phule

Pune University, Pune-T7.

Axis bank
'CCPH
©959524270009364

UTIBOCCH274
100,00

(¥ Scanned with OKEN Scanner
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